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FEBRUARY 2021 SURVEY

COVID-19 PANDEMIC IMPACT ON CONSUMER HEALTH

GETTING VACCINATED

48% know someone over the age of 65 that has had difficulty signing up to receive the vaccine
68% will be getting the vaccine as soon as they are eligible to do so

86% think people who are vaccinated should continue to wear masks and social distance

MASKS

13% say that once you are personally vaccinated you can stop wearing a mask
28% say we will need to continue wearing masks for less than a year

41% say we will need to continue wearing masks for one more year

19% say we will need to continue wearing masks for more than 2 years

75% wear 1 mask at a time

18% wear 2 masks at a time

COVID-19 TESTING

49% have never been tested for COVID-19

25% have been tested just once for COVID-19

26% have been tested more than twice for COVID-19

64% say they would get tested for COVID-19 more frequently if they could do it at home

PANDEMIC FATIGUE

54% are experiencing pandemic fatigue

53% of those experiencing pandemic fatigue say they are so frustrated with it that they are ready to return to their
regular activities despite the risks

40% of those not experiencing pandemic fatigue say it's because they are introverts and preferred social distancing
before it became a health concern

55% of those not experiencing pandemic fatigue say it's because they are keeping themselves safe

HEALTH INSURANCE

33% will or know someone that will be taking advantage of the new ACA special enroliment period

27% has or knows someone who has lost their health insurance during the COVID-19 pandemic

46% don’t know what health insurance options are available to them should they find themselves uninsured
51% would think twice about switching jobs right now because of health insurance

EMPLOYMENT

51% have taken at least one “mental health day” during the pandemic

30% of those currently employed are looking for a new job

39% are working from home

79% say that working from home has been better for their overall mental health
19% are doing a combo of working from home and going into the office

42% are currently working from their regular work location

WORKING FROM HOME

50% of those working from home are finding it hard to manage a work life balance

52% of those working from home would take a pay cut to permanently continue doing so
59% are still taking vacation days even though they are working from home

41% are not taking vacation days because they are working from home

TRAVEL
36% are planning a big vacation regardless of when it's safe to travel
76% of those planning a vacation have already chosen where they want to go
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